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WARRANTY STATEMENT 

Sterling Pumps are guaranteed to be free of defects in material and workmanship for a period of 
one (1) year from the date of installation or eighteen (18) months from the date of manufacture, 
whichever is less, and the product has been properly used and cared for. Should any Sterling Pump 
or parts prove defective within the warranty period, the pump or parts (at our option) will be 
repaired or replaced, F.O.B. our factory, without charge, provided the defective pump or parts are 
returned transportation charges prepaid. No allowances will be made for labour, transportation, 
or other charges incurred in the replacement or repair of defective parts by customer. We will not 
be responsible for labour charges, loss, or damage caused by defective parts. 

The warranty does not apply when damage is caused by sand or abrasive materials pumped with 
the water, corrosion due to acid waters, careless handling, misapplication, improper installation, 
or operation.  

It is agreed that the user will abide by the recommendations of STERLING PUMPS PTY LTD as to the 
installation of the pump. The pump must be installed by suitably qualified personnel. A failure to 
do so may result in this Warranty being void. 

Other equipment and/or accessories not manufactured by STERLING PUMPS PTY LTD, but 
furnished with Sterling Pumps, shall be subject to the warranty as provided by the manufacturer 
of said equipment and/or accessories. STERLING PUMPS PTY LTD will not be responsible for labour 
charges, mileage charges, loss or consequential damage of any kind or characteristic caused by 
defective parts, or for other charges incurred in the replacement or repair of defective parts by 
Purchaser. 

This warranty is a LIMITED warranty. Anything in the warranty notwithstanding, IMPLIED 
WARRANTIES FOR PARTICULAR PURPOSE AND MERCHANTABILITY SHALL BE LIMITED TO THE 
DURATION OF THE EXPRESS WARRANTY. MANUFACTURER EXPRESSLY DISCLAIMS AND 
EXCLUDES ANY LIABILITY OF CONSEQUENTIAL OR INCIDENTAL DAMAGES FOR BREACH OF ANY 
EXPRESS OR IMPLIED WARRANTY. 


